
Portal Registration Guide for Telehealth 

 

Registering for Portal through myCTCA.com:  

You will be asked, in the registration process, for a personal email. This is the email used for notifications.  
 

First time users:  

If you are registering as a patient you will need your Medical Record Number (MRN) to start the registration process.  

 GO to myCTCA.com to get started  

  

 
 

Click here for all portal users    

  

http://myctca.com/
http://myctca.com/


 
 

First time users will select “Don’t have an account? Register here” to complete a one-time registration. 

 

Enter your first and last name and create a password (pick one that will be easy to remember).  Then 

click “I’m not a robot” (this is to verify you are a real person and not an automated attempt to access 

the system).  It will ask you to find certain items in each square to verify you are a real person. 



 

Then click next. 

 

Once completed, and you see a check mark, click “Continue”. 

 

In the next screen you will be asked to create security questions to help us ensure you are who you say 

you are if you need to reset your password. 

 



The next screen is for patients new to the Portal to record their information.  You will need your DOB, 

MRN, and Zip Code.  If you are not a first-time patient, click “Skip”. 

 

 
If this is a Caregiver account, you will need to click “Skip” at the confirmation screen:  

  

 

The last thing you will see is the Verification screen.  You will be sent an email to complete the 

registration.  Enter the code in the email in this screen to complete the registration . 

 

  



Once you enter the code you will see a success message:  

 Should you get an unsuccessful reply you can request a new code at the bottom of the verification 

screen: 

 
 

Once that is done click “Continue” to return to the log in screen.  Use your email ID and the password you created to 

log into the Portal. 

You will see a “Terms of Use” window, scroll to the bottom.  Click accept and then click “Submit”: 

 

 
 

The next screen will be the “Frequently Asked Questions” screen which contains a link to th e user guide. Scroll to 

the top of the page and click the home icon on the top left.  From here you may view different options that are 

grouped according to use. The left Nav bar will take you to any one of several screens depending on what you want 

to see. 



  
 

At a quick glance, you can see if you have any new emails, what appointments are upcoming, verify that your 

contact information is up to date, and access quick links to other areas of the Portal.  

 


